
 

 Stay Safe, Stay Well 
 

Article 19 of the United Nations Convention on the Rights of the Child:  
Children have the right to be protected from being hurt or mistreated, in body or mind. 

 
 

Spring 2022 

 

Our Safeguarding Team 

 

ELSA 
(Emotional Literacy  

Support Assistant) 

At William Torbitt Primary School, our aim is to establish a 
warm, respectful relationship with a pupil and to provide a 
reflective space where they are able to share their thoughts 
and feelings openly and without judgement.  

Some children have challenges in their lives that impact on 
their ability to engage with learning. They may require greater 
support to increase their emotional literacy than others. The 
majority of ELSA work is delivered on an individual basis, but 
sometimes small group work is more appropriate. 

We have two qualified ELSAs. Julie Chapman (Safeguarding/Inclusion Officer) and Joanne Skinner (LSA) 
have been trained by Educational Psychologists to plan and deliver programmes of support to pupils who 
are experiencing temporary or longer term additional emotional needs. These may include; 

• Recognising emotions                      
• Self-esteem 
• Social skills 

The ongoing aim is that more staff will be trained as ELSAs in the very near future so that support can 
quickly be directed to the children who need it most. 

ELSA is an initiative developed and 
supported by Educational 

Psychologists.  It recognises that 
children learn better and are 

happier in school if their emotional 
needs are addressed. 

• Friendship skills 
• Anger management 
• Loss and bereavement 
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 Redbridge Educational Wellbeing Team (REWT) 

 

 

 

 
 

Age ratings – the Parent Zone view  

When it comes to differing age ratings, every child is different. An app or game that could be suitable for one 
young person may not be suitable for another. Children develop at different rates, which is important when 
thinking if a platform or game will be appropriate.  

It is, however, equally important that children have the opportunity to explore, learn about online spaces and 
relationships, and – on occasion – have negative experiences or make mistakes. This is all about fostering 
their digital resilience – and learning the skills to manage their online spaces and experiences.  

If you are considering these questions – whatever app, game or platform your child wants to use – the most 
important thing is to make sure that you understand why, offer guidance and support. Listen without 
judgement if they ever experience anything that makes them feel uncomfortable – and help them find 
solutions if there is a problem.  

In the end, age ratings can help but, usually, your parental instincts are the best guide of all. To find out 
more, visit https://parentzone.org.uk/article/-age-ratings-explained 

 
Do you have a concern about a specific online platform? ParentZone offer one-to-one 
support and direct reporting for platforms including TikTok, Instagram, Snapchat and 
Facebook.    
 
If you need help with these – please email info@parentzone.org.uk  

The REWT are a team of senior specialist 
educational psychologists and assistant educational 

psychologists. They deliver parent workshops to 
support the wellbeing of Redbridge parents and 

their children. 

Their next parent workshop (Understanding and 

Supporting Bereavement and Loss) will take place 
on 5 April (1-2.30pm).  

During this session you will explore the difference 
between bereavement and loss, the psychology 

behind the grieving process and how you can support 
yourself and others during such difficult times. 

 
Click here or use the QR code to register for this 

webinar. 
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Our Bullying & Behaviour Policy 
 

From our recent parent survey some of our parents were not clear on how we deal with bullying and our 
behaviour policy. 

 
Bullying Policy 

Bullying is not tolerated in our school and the children are reminded of this weekly in the Headteacher's 
assembly. The children have 'worry boxes' in their classrooms that are checked three times a day. Any 
worries the children have they can put in here or to tell a trusted adult. Attached is our child-friendly bullying 
policy, which has been shared with the children at William Torbitt. Please do talk through this with your 
children. A copy of our full bullying policy can be found on the school’s website, along with all of our policies.  

Bullying Survey 

We have recently carried out a bullying survey with all children in Years 2 – 6. Children were asked what 
bullying means, whether they thought that they are being bullied and what they should do if they felt that 
they were being bullied. From the responses, 18 children ticked ‘yes’ to the question ‘are you being bullied 
now’? All of these were followed up by a member of SLT or the inclusion team. 89% of the yes’ were 
perceived bullying. The remaining cases have been further investigated and have been recorded as bullying. 
The children were able to explain what they would do if they felt they were being bullied. Any responses that 
were unclear were followed up by a familiar member of staff to ensure that children understand what they 
need to do if they feel they are being bullied.  

Summary of our Behaviour Policy 

At William Torbitt we will always emphasis the positive approach of encouragement and praise. In class we 
reward children who display good work in their books with merits. Merits are collected by the children and 
certificates when the children receive 10, 25 and 50 merits are given.  

Children that are demonstrating good learning behaviours in class will be rewarded with dojo points. The 
children with the most dojo points at the end of the day (KS1) or week (KS2) will receive an additional 
reward. 

To encourage and praise children who are showing good behaviour when moving around the school and at 
playtimes and lunchtimes we use house points. Each child has been allocated a house and can receive a 
raffle ticket in their house colour when demonstrating good behaviour moving around the school. At the end 
of the week the house with the most house points is announced in the celebration assembly.  

For children demonstrating good behaviour in the dinner hall, raffle tickets are given by the midday 
assistants. On a Friday, children can exchange their raffle tickets in the Haven and are able to participate in 
a special activity organised by Mrs Kyprianou.  

In class, all children and staff use a traffic light system to support good behaviour. Children know that their 
aim is to remain on green all day. There are clear consequences for children who discuss behaviours which 
mean that they cannot stay on green. These include time out in the classroom and in a partner class. 
Children are always encouraged to make the right choice and are praised for doing so.   

Behaviour reflections are given to children who are not able to follow the school rules at playtimes and 
lunchtimes. This means that the child will spend some of their lunchtime with a member of the senior 
leadership team to reflect on their behaviour and consider their choices next time.  

Any incidents of a serious nature (either in the classroom, at break time or at lunchtimes) are taken directly 
to the Headteacher. Serious incidents of behaviour include: racial comments, homophobic comments, 
physical violence, swearing/foul language, bullying/persistent name calling. 

Serious incidents of behaviour in and around the school are very rare. However, these incidents may 
warrant the child’s removal from the classroom and result in internal exclusion.  



 

 

Get help to buy food and milk on the NHS Healthy Start 
Scheme 

Those in low-income households and pregnant women currently in receipt of 'NHS Healthy Start' 
vouchers need to actively apply for a new prepaid card to receive their payments from Thursday 10 
March. 

The voucher scheme helps people with the cost of healthy food and milk. Eligible low-income 
households and expectant mothers can get £4.25 a week, or £8.50 a week for a family with a child 
under the age of four to pay for items such as fruit, vegetables, milk and tinned pulses. You can also get 
vitamins if you present the card at any of the hubs below.  

Until now, Healthy Start has posted paper vouchers to people in four-week batches. The vouchers can 
be used in shops that have registered with the Healthy Start scheme and recipients have 12 weeks to 
spend them. But the scheme will issue the last paper vouchers between 24 February and 10 March - 
although you can continue to use them until the expiry date.  

In order to continue receiving the Healthy Start payments, any current recipients or new beneficiaries 
need to register for the new prepaid card which will be automatically updated with the £4.25 (or 
£8.50) each week. 

However some 3,000 eligible Redbridge residents still haven’t registered for the new card, and they 
need to do so by Thursday 10 March to avoid missing out on payments. Prepaid card payments will 
only be backdated to the date you apply. To avoid losing out on payments in between your vouchers 
ending and your prepaid card arriving it is important that you reapply as soon as possible.  
 

How to apply 

If you're already signed up for Healthy Start vouchers, you should have already been contacted with 



 

details on how to apply for a card. 

Those eligible for Healthy Start should be receiving Child Tax Credit, Income Support, Income-based 
Jobseeker’s Allowance, Pension Credit, or Universal Credit. 
 

You can apply online now for the new prepaid card please visit: NHS Healthy Start website and follow 
these instructions: 

• Cards need to be activated before use. How to do so will be explained in a letter you get with 
your card.  

• Money stays on the card for 16 weeks. Any cash unused after 16 weeks is returned to Healthy 
Start. 

• The new card can be used in most shops that accept Mastercard. This includes supermarkets, 
convenience stores, markets, and newsagents. You can only use the card in-store though - not 
online.  

• The card is contactless and there's no minimum spend. Though you will need to enter your PIN 
the first time you use it and on certain transactions after this. The card can also be used as 
proof of entitlement when collecting free Healthy Start vitamins.  

• You can check your card balance for free at a cash machine. Though you can't use it to 
withdraw cash. You can check your balance by calling Healthy Start's phone number on 0300 
330 2090. Calls are charged at local rates, so check how much your mobile or landline 
provider charges for these (many get them free with call plans).   

 

For information or support on completing your Healthy Start application call NHSE on 0300 330 2090 
or visit any of the hubs below or your local children centre: 

Loxford and Cranbrook Hub 
Loxford Polyclinic 
417 Ilford Lane 
Ilford 
IG1 2SN 
Tel: 0300 300 1579 option 1 

Seven Kings Hub 
Seven Kings Health Centre 
1 Salisbury Road 
Seven Kings 
IG3 8BG 
Tel: 0300 300 1579 option 2 

 

 

 

 

Fairlop Hub 
Hainault Health Centre 
Manford Way 
Chigwell 
IG7 4DF 
Tel: 0300 300 1579 option 3 

Wanstead and Woodford Hub 
South Woodford Health Centre 
114 High Road 
South Woodford 
E18 2QS 
Tel; 0300 300 1579 option 4 

 

https://www.healthystart.nhs.uk/how-to-apply/
http://www.healthystart.nhs.uk/how-to-apply/


 

 

 

 

 

 

 

 
 

Looking After Children’s Teeth 

 

From brushing their first tooth to their first trip to the Dentist, here's how to 
take care of your children's teeth. 

A regular teeth-cleaning routine is essential for good dental health. Follow these tips and you can help keep 
your kids' teeth decay-free. 

How to help children brush their teeth properly 

• Guide your child's hand so they can feel the correct movement. 

• Use a mirror to help your child see exactly where the brush is cleaning their teeth. 

• Make tooth brushing as fun as possible by using an egg timer to time it for about 2 minutes. 

• It's important to use a fluoride toothpaste, as this helps prevent and control tooth decay 
 

• Don't let children run around with a toothbrush in their mouth, as they may have an accident and hurt 
themselves. 

Taking your child to the dentist 

• NHS dental care for children is free. 

• Take your child to the dentist when their first milk teeth appear. This is so they become familiar with 
the environment and get to know the dentist. The dentist can advise you on how to prevent decay and 
identify any oral health problems at an early stage. Just opening up the child's mouth for the dentist to 
take a look at is useful practise for the future. 

• When you visit the dentist, be positive about it and make the trip fun. This will stop your child worrying 
about future visits. 

• Take your child for regular dental check-ups as advised by the dentist. 
 

 


