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Article 3 The best interests of the child must be a top priority in all things that affect children. 
Article 23 A child with a disability has the right to live a full and decent life with dignity and independence, and to play an active 
part in the community. Governments must do all they can to provide support to disabled children.  
Article 29 Education must develop every child’s personality, talents and abilities to the full. It must encourage the child’s respect 
for human rights, as well as respect for their parents, their own and other cultures, and the environment 
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Rationale 

The Senior Leadership Team, in consultation with the Governing Body have read guidance issued by 
the Department for Education and The London Borough of Redbridge in order to prepare for the safe 
re-opening of our schools from 1st June 2020.  We have also taken into account the thoughts and 
requests of the Unions representing our staff teams.  We have already made the decision that for our 
community needs, we will not be re-opening before Monday 15th June 2020 at the earliest.  
 
It is very important that we all use this handbook and follow stringent social distancing.  Parents and 
staff should positively challenge one another when distancing is not being adhered to.  Remember 
this is to keep us safe.  This is also to set the right example to our children.  
 
This handbook should be read in the knowledge that, nationally, we are in a rapidly changing 
environment and it is therefore SUBJECT TO CHANGE.   We will continue to follow guidance from the 
DfE and LBR and make decisions in what we believe to be the best interests of our pupils, staff and 
community. 
 
1. Preparing the Site 

 
The school has been organised into 5 distinct zones.  In each zone there is a staff room, a staff toilet, 
children’s toilets and classrooms that will operate as “Bubbles”.  Bubbles are groups of approximately 
10 children and 2 adults who will work together all day and not mix with any other Bubbles.   
 
Which Classroom will my child be in? 
You will receive an individual letter telling you which classroom space your child will be in and who 
the adults in their Bubble will be.  
 
Will my child have their class teacher? 
We cannot guarantee children having their class teacher but we have tried to ensure children have a 
familiar adult where possible.  
 
What will the classroom look like? 
We have removed rugs and soft furnishings from the classrooms and taken out excess tables and 
chairs.  Each room now has a table and a chair for each child.  The chairs are spaced 2m apart within 
the classroom.  Each child will have their own zippy wallet on their desk containing the resources they 
will need for the school day (eg pen, pencil, ruler, exercise book, reading book) so that there will be 
no reason to share any resources.  Children will not be allowed to move freely around the room. There 
are lots of posters up reminding children to socially distance and to wash their hands. 
 
Will the room be cleaned more often? 
In addition to the usual cleaning, the classrooms will be cleaned throughout the school day by the site 
team and the senior leadership team.  Each classroom also has all the resources that would be needed 
for any necessary cleaning during the day.  If someone does a big sneeze over a table, there is cleaning 
spray and wipes readily available in the classroom.  Bins in every room have covers and will be emptied 
during the day. On a Wednesday, the school is closed to all except Key Worker children.  The Bubbles 
will all have an additional clean during the closure.  Key Worker Bubbles will have an additional clean 
on a Wednesday outside of school hours. 
 
What about hand washing? 
There is hand sanitiser in every Bubble.  There is also hot running water in every set of assigned toilets 
and most classrooms.  Children will be asked to wash their hands when they arrive, after any outdoor 
activity and before and after lunch.   
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Where will my child eat their lunch? 
All children will eat their lunch in their Bubbles.  Children can either bring a packed lunch or order a 
packed lunch from school.  We ask for all children to bring in a water bottle.  Drinking water is 
available in each class and the staff member will top up water bottles throughout the day.  
 
Where will my child play? 
We are blessed with space at William Torbitt.  Each Zone has a large playground space and a large 
space on the field which has been timetabled to allow all children access to outside space several 
times during the school day. 
 
Will my child be able to play games outside? 
We are providing each Bubble with some simple playground resources (hula hoops, balls, cones).  
These will be stored in sterilising solution.  Children from the same Bubble will be able to play with 
these resources outside and then wash their hands as soon as they come back inside. We are 
discouraging games that involve lots of contact. 
 
Minimising contact 
We ask that only one adult drops a child at school and that you drop off and collect at the designated 
time.  If you have more than one child, please work with us and wait for the different start times of 
the Bubbles.  There will not be any penalties for being a bit late if you have to walk around the school 
to get to your child’s entrance.  There is much more risk involved in us allowing adults or children to 
walk through different Bubbles.  Please be prompt in collecting child.  
 
 

 Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 

Who Reception Year 1 Key Worker Year 6 Administrators 

Entrance/Exit Early Years 
Gate  

Year 1 Gate  Year 1 Gate  Middle Main 
gate  

Early Years  
Gate  

Start Time 9.00am 9.15am  8.45am 9.30am  

Finish Time 3.00pm 3.10pm  3.20pm 3.20pm  

Number of 
Bubbles 

3 3 2 3  

 
2. Staffing 

Will there always be two adults? 

For this initial phase of wider opening of the school we have four adults for each Bubble.  The adults 

will work in pairs and see your children fortnightly (ie your children will only see two adults at any one 

time). This allows us to reinforce the Social Distancing more easily and support children with getting 

used to a new way of school life.  If an adult is unwell one day (not Corona related) the Bubble will still 

be able to operate with one adult.  We will not introduce another adult to a Bubble unless the absence 

is going to be for more than two weeks.  

Will the adults change? 

We will try not to change the adults unless someone is going to be absent long term or if we have to 

open a new Bubble. 

 

Will my Bubble stay until the summer holidays? 
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We cannot guarantee this.  At the moment we are offering 2 Key Worker Bubbles.  If more Key 

Workers request places then it could mean that we will have to close an existing Bubble in order to 

open a new Key Worker Bubble.  Key Workers will always take priority.  Key Workers are classified as 

those carrying out essential work during the initial stages of Lockdown.  It does not include any new 

forms of employment as directed by the Government for further opening in June.  

3. Teaching and Learning 

 What will my child be learning? 

Your child will be accessing the same learning as they would be at home on DB Primary.  Please 

support your child in accessing the work on their DB Primary for the 3 days that they are not in 

school so that they can keep up with their peers on the days that they are in class.  It would be really 

helpful if you submitted any work they do too. 

Will my child’s work get marked? 

No, however staff working with your children will support them with any misconceptions in the 

classroom at the time and celebrate their achievements with them.  

If my child is in school, will they be able to meet with their class for their Zoom calls?  

Yes.  We will facilitate children in school to be able to participate in their class Zoom calls.  We want 

children to see their friends.  

4. Reducing Risk 

Why is my child’s Bubble only coming back 2 days a week? 

We have a lot of children still learning from home and the teachers still need to be available to plan 

and support them.  We also want to minimise the number of people on site at any one time whilst we 

all adapt to the new way of working.  We also have a high proportion of BAME staff and our risk 

Assessment incorporates minimising their exposure to the school site for a little longer.  Our hope is 

to increase the number of days over time but this may not happen before September.  

Does my child have to wear school uniform? 

No.  We ask for children to come into school wearing comfortable clothes, suitable for PE.  They are 

not allowed to wear beach clothes (hot pants, bikini tops, sandals, flip flops, crop tops).  We will be 

outside as much as the weather and timetable allows so trainers, a cap, jogging bottoms, a t shirt and 

a jumper will be ideal.  It is essential that children wear fresh clothes to school each day to minimise 

risk. 

Are visitors allowed into school? 

Visitors are coming by appointment only and are only coming into the school grounds if it is important 

for the school to be able to continue safe business.  Fire risk assessments or decorators or educational 

psychologists are all examples of people we would welcome to the site by pre-arranged appointment.  

Why can’t I use the entrance that is nearest to my house? 

We want to minimise adults on site as much as is possible and do not want anyone crossing the 

different Zones.  We will be patient with you whilst you have to walk a little further.  This is to keep us 

all safe.  
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Can I walk my child to the Bubble door? 

We are encouraging parents to drop their children at the main gates so that we have as few adults on 

the school site as is possible.  We recognise that with the younger children this may be more difficult 

but would ask parents to respectfully maintain the 2m distancing if you do feel it is necessary to walk 

your child up the path.  

My child is being asked to wash their hands a lot, why? 

This is to ensure we continue to drive down the potential spread of the virus.  

Will you clean the toilets after every toilet trip? 

No.  This is not practically possible.  Children in Bubbles have been allocated specific toilets so that 

they are the only children using those toilets.  In addition, the toilets will be cleaned several times 

throughout the school day by the site and senior leadership teams.   

Can I pop into the school office? 

No.  We will not be allowing any parents onto the school site during the school day.  Please phone or 

email the school office with any queries. If URGENT please make it known in the Subject Bar of the 

email or when you speak with a member of the office team.  URGENT issues will be dealt with that 

day but other queries will be addressed within 5 working days.  

5. Medical Support 

Will the adults in the Bubble know about my child’s medical care plan? 

Yes.  Medical Care Plans will be shared with the Bubble Adults. 

Will the adults help my child if they hurt themselves? 

Yes.  Staff will break social distancing to administer first aid.  If the care is likely to take more than 5 

minutes, the member of staff will wear PPE.   

What happens if my child is unwell? 

If your child is unwell, they will be escorted to the sofa outside the main office and wait there until an 

appropriate adult comes to collect them. If your child is showing symptoms of Coronavirus we will 

follow the procedure below. 

What happens if someone in the Bubble gets symptoms of Coronavirus? 

Anyone, child or adult, displaying symptoms of Coronavirus will be taken to one of two isolation bays 

in the school.  The Bubble will be closed as quickly as possible with parents asked to collect their child 

immediately from the school.  The child or adult with symptoms will be asked to get a test. The Bubble 

will then be closed for 14 days or until a negative COVID test has been confirmed.   

The three main symptoms that all staff are being vigilant in looking out for are: 

• A high temperature – this means you feel hot to touch on your chest or back 

• A new and continuous cough – this means coughing a lot for more than an hour. Or 3 or more 

coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

• Loss of change to your sense of smell or taste – this means you have noticed you cannot taste  

or smell anything, or things smell different or taste different to normal 
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Will adults be wearing PPE? 

No.  A school environment is not a high risk environment and therefore PPE is not necessary unless 

the need arises to administer first aid or deal with sickness, diarrhoea, blood or any other bodily fluids. 

Those working in close proximity to children with Special Educational Needs and who have an 

Education Health Care Plan may choose to wear a face covering.  

Will children be wearing PPE? 

No.  Children will not be given PPE unless they display symptoms of Coronavirus.  

Will you be checking everyone’s temperature each day? 

No.  Some members of the Bubble will have their temperature checked at random as a precaution.   

 

6. Supporting Children with SEND 

How will you support my child’s EHCP? 

The SENDCO and Inclusion Leader, has carried out Risk Assessments for every child with an EHCP and 

made contact with every family to make sure we make the right decision for each individual child.  

Some children are being supported at home, some on a part time timetable in school and some full 

time in school.  Each child’s needs are different and each child’s needs are therefore being met in 

close consultation with the parent.  

Will the adults know my child’s specific needs? 

The Risk Assessments are being shared with the staff and we have ensured that one member of our 

inclusion team is available. Inclusion Team can be contacted daily to support.  

Will my child still get access to their outside professional support? 

Where this is safe and appropriate, yes.  If a professional can deliver their support remotely, eg 

through Zoom, then the school will help facilitate this.  If it is necessary to be on site together then 

we will find a suitable space that is not used by other Bubbles to enable this to happen.  Should the 

work involve working in close proximity to the child, we will encourage PPE to be worn.  

Will my child have their usual adult supporting them? 

We have tried very hard to accommodate all children having staff who usually work with them or 

know them well.  We have to also take into account individual staff circumstances and recognise 

that some of them need adjustments to their working conditions at this time too. 

7. Changes to routines 

The school will look and feel quite different.  Children and staff will need to adjust to the changes and 
work together to create a safe, secure environment where children can achieve as well as possible in 
the circumstances.   
 
We have already said that school uniform is not compulsory but children should dress comfortably 

and appropriately for school and make sure they are wearing fresh clothes each day. 

Children will no longer be bringing work or reading books home with them.  We will try and read with 

each child in the Bubble each day. 
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We have adapted our behaviour policy – please see the appendix at the back of this handbook.  We 

will not be penalising children who accidentally break Social Distancing but we will be reinforcing it 

and we will be expecting children to try and keep a distance from each other. It is essential that our 

parents follow these rules too.  If we become aware of families not following the Government 

Guidelines for Social Distancing, there is a risk that your child’s place at school could be withdrawn.  

We have a duty to keep all our children and staff safe.  

Primary schools are nurturing places to be.  Social Distancing will not come naturally but we will be 

doing our best to adhere to it, particularly with our children in Key Stage 2.  Our children in EYFS and 

Key Stage 1 will find it very difficult and will need lots of reminders. We will however break Social 

Distancing rules to offer care for children who are hurt or distressed, to keep children safe and prevent 

them from harm and to support them with things they can’t do for themselves (it’s hard to tie a shoe 

lace from 2m away!).  Parents choosing to send their child to our provision must do so knowing that 

Social Distancing is being aimed for but that it will not be guaranteed at all times and, as suggested 

above, may on occasion be purposefully broken for the safety and wellbeing of the child or children 

in the Bubble.  We will not allow children to cross between Bubbles and this will be taken much more 

seriously if children do this. 

If you choose to provide a packed lunch or a mid-morning snack, please remember that we continue 

to be a Healthy School.  Children can have a piece of fruit or some vegetables mid-morning and packed 

lunches should not contain chocolate, nuts, fizzy drinks or glass bottles.  We will allow a standard sized 

bag of crisps in a packed lunch if you feel your child needs it.  

8. Communication 

As previously mentioned, we will be actively encouraging parents and carers not to come onto the 

school site.  This is to keep us all safe.  We do not, however, want to limit our contact with you and 

therefore urge you to use the school telephone and email systems to pass messages and make contact 

with your child’s Bubble adult.  They will respond to you as soon as possible and within 5 working days 

(unless your matter is declared URGENT).  

We will continue to use Parentmail as our main form of communication with you and to use DB 

Primary as our means of being in touch with children.  

9. Mental Health and Wellbeing 

We have all had very different experiences during this period of Lockdown and we will therefore be 

supporting all our community with their mental health and wellbeing.  As a school we will be working 

on Staying Connected, Being Active, Being Mindful and Being Giving.  All our children in school will be 

involved in the daily mile so that we can get our blood pumping and our bodies moving, we’ll be taking 

part in mindfulness activities such as colouring in and breathing exercises, we will be contacting our 

classmates via Zoom and we will be considering what we can do in our own actions to make others 

happy.   

If your family has had a particularly difficult time during Lockdown and you would like some support 

from the school, please contact Julie Chapman, Ian Jeffery or Paven Kettory.  They will be happy to 

listen to your experience and try and signpost or provide support as necessary.  We don’t want anyone 

to be alone. If you have experienced a bereavement, please make sure the school knows.  We will be 

able to work with you to best support your child and your individual circumstances.  Our bereavement 

policy is in the appendix.  

10. Safeguarding 
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The school continues to follow its existing Safeguarding Policy and Procedures whilst your child is in 

school.  There is an addendum to the Policy for ensuring those children in our school who are learning 

at home are kept as safe as possible.  

11. Online Learning  

Whilst the school has taken a number of measures to ensure that pupils are safe when working online, 

ultimately parents/carers are best placed to ensure that pupils are safe when working online at home. 

Setting clear boundaries and monitoring internet use are the best ways to ensure that children remain 

safe online, we therefore as parents/carers to run through and discuss the rules set-out above with 

their children to help them understand and follow them. 

Additionally, we ask parents and carers to follow the guidelines set out below 

- Please do not use the DB Primary chatterbox button to contact teachers (this function exists 

for pupils to talk about their worries and concerns. Parents can contact teachers school office 

as usual) 

- Please ensure that pupils are appropriately dressed before joining an online meeting, and that 

the room/space they are using is as free as possible from noise and distractions (e.g. hoovers, 

siblings etc) 

- Please do not share the meeting ID/passwords you are sent with anyone (including other 

parents – not all pupils will be invited to all meetings, and parents will be sent the relevant 

codes directly). 

- As we begin to Zoom, please ensure that your Zoom name clearly reflects who is connecting 

to the meeting – where the teacher cannot identify who a participant is via their Zoom name 

they may not be allowed to enter the meeting.  

- Please remember that the online meetings are for pupils to speak to their teachers. If you wish 

to contact a teacher please contact the school office as usual, do not try to engage them during 

or after the online meeting. 

- Please do not record any part of the online meeting – you do not have permission to record 

other pupils. (Please note - the school keeps a central recording of all meetings for safety and 

accountability purposes) 

- Make sure you do not have any personal objects or possessions in the background 
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Home School Contract 

We have missed having your children in school for the last 3 months and are looking forward to 

welcoming back the small number of children who have requested a place.  We will work with staff, 

children and parents to keep the school as safe as possible and to slowly expand the provision over 

time so that we can have more children and more often.   

In sending your child to school you are acknowledging that you: 

• Have Read and Understood the content of this parent handbook 

• Will provide a bottle of water each day 

• Will send your child to school in appropriate comfortable clothing 

• Will send your child to school in fresh clothes each day 

• Will provide your child with a healthy snack 

• Will provide your child with a healthy packed lunch or request a school packed lunch 

• Will support your child with their home learning on DB Primary on the days that they are not 

in school 

• Will ensure your child is only accompanied by one adult coming to and from school 

• Will understand the need to walk around the block to drop your children at different 

entrances if you have children in different Bubbles 

• Will follow Government Guidelines for Social Distancing inside and outside of the school 

setting 

• Will not try and enter the school site 

• Understand there are times when staff may not keep the social distance in order to keep 

children in the Bubble safe, secure and happy. 

You agree to never bring your child to school if they are displaying any of the Coronavirus symptoms. 

You agree to inform the school immediately if your child has any of the Coronavirus symptoms. 

 

Please provide us with two up-to-date names and contact numbers for people to call in an emergency. 

 

1. Name____________________________ Relationship to child _________________________ 

Phone Number: 

2. Name____________________________ Relationship to child _________________________ 

Phone Number: 

 

Signed parent/carer ________________________________________________ 

 

Signed child ________________________________________ (Bubble ___) 

 

 


