
 
 

 
 
 
 

 
 

 
 

 

 

 
 
 
 
 
 
 
 
 
 

William Torbitt Primary School 
 

Eastern Avenue, Newbury Park, Ilford, Essex, IG2 7SS 
Tel:  020 8599 1209 
Fax: 020 8599 6227 

www.williamtorbitt.org.uk 
 

Acting Headteacher:  Mrs Paven Kettory 

Executive Headteacher:  Mrs Clare Pike 

7th May 2020 
 
 
Dear Parents & Carers, 
 
As you will hopefully be aware our class teachers have been working hard to stay in touch with their 
pupils, both through online messages and in some cases phone calls. One of the things we have 
become aware of through these conversations is that a number of pupils are online quite late at 
night, including a number who are reportedly using mobile devices to message each other until the 
early hours of the morning. 
 
We are sending you this letter both to raise awareness of this issue, as many parents may simply 
not be aware that this is taking place, and to enable you to raise this issue with your children and 
discuss it in such a way as you feel is appropriate. Below are a few tips and questions that might be 
helpful in thinking through how your child uses online devices. 
  
-  Have you turned on parental controls? These can be used to limit the types of content children are 
able to access, as well as the times their device is able to access the internet 
  
-  How are you monitoring what your children are using their devices for? Do you need to check their 
browsing history, what apps they’ve downloaded, who they’re contacting etc – are you happy you 
know what they’ve been doing online? 

-  Have you created any device free times/places in your homes? Meal times, family times etc are all 
good places for everyone in the household to put their devices to one side and spend some time 
away from screen and life online. 

-  What sort of time limits have you put in place? How much time do your children need to spend on-
line - how much time do they need for work, how much time for play? (Some time for both is fine!) 

-  Where are the devices after bedtime? A device that’s left charging in your child’s room can easily 
be accessed and used throughout night, as well as disturbing them with incoming messages and 
alerts. Children will get a better night’s sleep if their phone/device is elsewhere! 
  
The best way to get your children to use their online devices safely and sensibly is to have open and 
honest conversations with them, and agreeing the guidelines and boundaries that you are happy 
with. 
  
As ever, the school office remains open as a point of contact for you should there be any concerns 
you wish to discuss or things we can help you with.  Together we can and will get through this.  
 
Yours faithfully 
 

I. Jeffery 
Mr Ian Jeffery 
Assistant Headteacher / Designated Safeguarding Lead 


