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The internet is amazing. Children can play, learn, create and connect - opening up a whole world of exciting possibilities. But with the
digital world changing all the time, how can you make sure your child’s staying safe online?

Set up Parental Control

Online Gaming Safety



Setting up the right controls and privacy settings are important
ways to keep your child safe online.



They can be used to block upsetting or harmful content, control in
-app purchases or manage how long your child spends online.



‘Internet Matters’ have created over 70 parental control step-bystep guides for major networks, devices and services in your
home.

Online gaming is now more popular than ever before. The most popular
online games include the ability to chat with others, including strangers.
Read on to see how to disable chat for 3 of the most popular games. If
you don’t want to disable chat altogether, the other option is to make
sure your child is playing without a headset, somewhere where you can
hear the conversations going on and step in if necessary.



Go to www.internetmatters.org/parental-controls for simple and
straightforward instructions on how to set parental controls and
privacy settings.

Have an open conversation
Communication is key to online safety, and it’s something which you
should discuss with your child, even from a young age. Have regular conversations together about what you can do to stay safe online.
Make sure your child knows that they can talk to you about anything
that’s bothering them and they can talk to you if they see or experience
anything online that worries them, upsets them, or doesn’t feel quit right.

Fortnite (PEGI rating 12+) - Fortnite contains voice and text chat systems.
You can turn the voice chat off but not the text chat. To turn chat off, go
to Settings, Audio and switch voice chat to off.
Minecraft (PEGI rating 7+) - In multiplayer mode children can chat with
other people. To turn chat off, click ‘options’, select multiplayer settings
and click on chat choose shown, hidden or commands only.
Roblox (PEGI rating 7+) - For users aged 12 and under, Roblox
automatically enforce more restricted settings so they can only directly
message other friends (that they’ve accepted) but does your child know
all their ‘friends’ on Roblox? Are they signed up with their right age? To
adjust the chat and interaction settings of your child's account, click on
the gear icon in the upper right corner and click Settings, click the Privacy
option and adjust the Contact Settings and Other Settings.
For instructions on how to change Chat settings for other games, visit the
Parentzone website— www.parentzone.org.uk/advice/parent-guides

Concerned by the amount of time your child
spends online?
You are not alone. Research from Internet Matters, found that 47% of
parents were concerned about the amount of time their children spend
online. Games such as Fortnite can be addictive. The competitive nature
of the game may make it difficult for children to stop playing halfway
through as their position in the game could be affected.
It may be worth imposing a limit on the amount of battles they can play
rather than a time limit.
Simply telling children that they’re spending too much time online or to
turn off their phone can lead to arguments. Instead, you could talk to
your children about the dangers of too much screen time.
Kids who understand that ‘It’s not healthy to spend too long looking at a
screen’ are less likely to try and break the rules compared to kids who
think, ‘I can't go online because my parents are mean’.

Looking for a new game or app to try?
The LEGO Life app is suitable for 5+ and offers a safe environment for
younger children to build and share their Lego creations. It introduces
children to the positive elements of social platforms, such as being able to
share with family and friends and comment (all moderated) and like other
people’s creations.

